PRIVACY POLICY
Lymm Colonics and Well-Being respects your privacy and is committed to protecting your personal information. This Privacy Policy explains how we collect, use, store and protect your information when you visit our website, contact us, make an appointment or receive treatment from us.
We will only collect and use personal information where we have a lawful reason to do so and in accordance with applicable UK data protection legislation.
1. Who we are
Lymm Colonics and Well-Being. 4 New Road. Lymm Cheshire. WA13 9DY
www.lymmcawb@outlook.com
07434 011094
2. Information we collect
Depending on how you interact with us, we may collect:
· Your name
· Address
· Telephone number
· Email address
· Date of birth, where required
· Appointment and booking information
· Payment and transaction information
· Information you provide when contacting us
· Treatment and consultation records
· Relevant health and medical information
· Information about medications, allergies, previous treatments or medical conditions where relevant to your treatment
· Information provided on consultation, consent or health history forms
· Website usage information, including information collected through cookies.
We only collect information that is reasonably necessary for the purposes described in this privacy policy.
3. Health information
As a health and wellbeing business, we may collect information about your health so that we can assess whether a treatment is appropriate and provide treatments safely.
Health information is considered special category data under UK data protection law and receives additional protection.
We will only process health information where we have an appropriate lawful basis and condition for processing under UK data protection legislation.
Where appropriate, we will ask you to provide consent to the processing of your health information.
If you do not provide information that is necessary to assess the suitability or safety of a treatment, we may not be able to provide that treatment.
4. How we use your information
We may use your personal information to:
· Manage appointments and bookings
· Provide treatments and services
· Carry out consultations and health assessments
· Maintain accurate client and treatment records
· Contact you regarding your appointments
· Process payments and refunds
· Respond to enquiries
· Deal with complaints or concerns
· Meet our legal, insurance and professional obligations
· Improve our services and website
· Send promotional information where you have given appropriate consent
We will only use your information for legitimate and appropriate purposes.
5. Wix and third-party services
Our website is hosted and operated using Wix.
Wix may process personal information on our behalf when you use our website, submit information, make a booking or make a payment.
Your information may also be processed by payment providers or other service providers used by Wix or by our business.
These providers may process your information in accordance with their own privacy policies and terms.
For further information about how Wix processes personal information, please refer to Wix's privacy policy.
6. Payments
Where you make a payment through our website or booking system, payment information may be processed securely by Wix and/or the relevant payment provider.
We do not normally have access to your full card or payment details.
7. Keeping your information secure
We take reasonable steps to protect your personal information from loss, misuse, unauthorised access, alteration or disclosure.
Client and treatment information will only be accessible to people who have a legitimate reason to access it.
8. Sharing your information
We will keep your personal information confidential.
We may share information where necessary with:
· Wix and other service providers involved in operating our business
· Payment providers
· Professional advisers, where necessary
· Healthcare professionals where you have requested or authorised this
· Insurers where necessary
· Government or regulatory authorities where we are legally required to do so
· Emergency services where necessary to protect someone's health or safety
We will only share information that is necessary and appropriate for the particular purpose.
We will never sell your personal information to third parties.
9. Marketing
If you have given permission for us to contact you with marketing information, we may send you information about our treatments, special offers, promotions and services.
You can withdraw your consent or unsubscribe from marketing communications at any time.
10. Cookies
Our Wix website may use cookies and similar technologies to help the website function, improve your experience and understand how visitors use the website.
Some cookies may require your consent.
You can manage your cookie preferences through your browser and any cookie-management options available on our website.
11. How long we keep your information
We will keep personal information only for as long as reasonably necessary for the purposes for which it was collected and to meet relevant legal, professional, insurance and accounting requirements.
Treatment and health records may need to be retained for an appropriate period following your last treatment.
When information is no longer required, it will be securely deleted, destroyed or anonymised where appropriate.
12. Your rights
Under UK data protection law, you may have the right to:
· Request access to the personal information we hold about you
· Ask us to correct inaccurate information
· Request deletion of your information where appropriate
· Ask us to restrict how we use your information in certain circumstances
· Object to certain processing
· Withdraw consent where we rely on consent
· Request a copy of your information in a portable format where applicable
If you wish to exercise your rights, please contact us using the details at the beginning of this Privacy Policy.
13. Complaints
If you have any concerns about how we have handled your personal information, please contact us in the first instance so that we can try to resolve the matter.
You also have the right to complain to the Information Commissioner's Office (ICO), the UK's data protection regulator.
14. Changes to this Privacy Policy
We may update this Privacy Policy from time to time.
The most recent version will be available on our website.
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